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r. Kazann

QenepanbHoe rocylapcTBeHHOE OI0KETHOE 06pasoBaTenbHOe yupemaeHue poicuiero obpaszosanus  «Kazanckuii
HALMOHATLHBII HCCIENIOBATENLCKIT TEXHHUECKHIT yHHBEpCHTET HM. AL H. Tynonesa - KAW» (KHUTY-KAH), nmenyemoe
B nanbHeiiwenm «3akazunk (JInuensnat)y, B Auue npopektopa no obpazoBaTensHON JesTenbHocTH Mowceesa Pomana
Eprensesnua, nelicTsyromero Ha OcHOBAHMIH nosepennocT Ne 73-064/23-]1 or 07.04.2023 r.. ¢ oauoii CTOPOHBI W
OOuwiecteo ¢ orpanmnuenHoit oTperctBenHOCTbIO  «3HAHMWY My, HMeHyeMoe B gansuedwem «lMcnonnurensy
(JInuenznap), 8 nuue resepansHoro aupextopa IpyaHikosa Braaumnpa Muxaiinosnua, neficTByIONEro Ha OCHOBAHHHM
YeTara, ¢ Apyroii CTOPOHBI, HAa OCHOBAHMH .5 u. 1. ¢T. 93 MenepaabHoro 3akona ot 05.04.2013 Ned4-d3 «O KOHTPAKTHOM
cucTeme B c(hepe 3aKynok Toapos, paGoT, yeayr mis oBecnevenis FOCYAApPCTBEHHBIX H MYHHLUHNANBHLIX HYKI» O
HUJKECTICY IOLLIEM: ;

L. Ipeaver kouTpakTa
LI Hcnoanutens  (JInuensnap) no 3anammio  3akazuiika (Jlnuensnara) orazmiBaer yeayrm B obaacrn
HHOOPMANNONNBIX TeXHONOMNI 10 NPHOGPETEHIO HeMCKAIONITeNLIbLIX (101L30BATEILERIX) JIHICH3NONHBIX
NPAB HA HOAKIIOUEHIE K obecneenne A0CTyna K 2ICKTPONNO0ii GHOIMOTe 0l cleTee (3BC) (nasnice — yciyru), a
3akazumk (Jlnuensnar) 0GasyeTes NPHHATL M ONAATHTS OKAZALHBIC YCJYTi COLACHO YCI0BHAM HacToRwero KonrpakTa.
[.2. Tlepeuens yenyr, ux o0bem, TpeGoBaHHA K KauecTBy M ApYIHC HCXOAHbBIC 1aHHBIE YCTAHOBACHLI B TexHHYECKOM
saganun (Ipunosxenue 1).
I.3. TexHHUeCKOE 321aHHE COTNACOBLIBAETSS H NIOANNCHIBACTCS Croponanu 01HOBpeMEeNHo ¢ 3aKIi0UueHHeM Konrpakra n
ABJIACTCS €ro HeoTbeMaeMol yacTeio (Ipuioxenne 1).
I.4. MecTo okasannst yeayr: r. Kasans, B peanse omnaiin mo IP-anpecam, nenonnzyembin 3aKazunkon 11 BbIxo1a
B ceTh Mnrtepher.
1.5. O3BC ZNANIUM BKioYeHa B eaHbli PEECTP POCCHIICKMX MPOrpaMM sl 31EKTPOHHBIX BBIMHCIHTEIBHBIX MALLMH H
a3 mamibix (3anuch B peectpe ot 02.04.2021 No| 0047).

2. CTOHMOCTB KOHTPAKTA H NOPSIIOK PACIETOB
2.1, O6uas CTOMMOCTD yCayT Mo HacToswemy Konrpakry coctapnser - 25 500 (1BAZHATE NATH THICSY ATLCOT py6.ieii)
00 komeex, HJIC ne ofuaraercs ne 061araerca Ha 0CHOBAHNI L. 26 . 2. ct. 149 Hanorosoro Kozerca P® (6aza
AAMHBIX BRAlo4Yena B Exnnpit peecrp poceniickux nporpass aas ATCKTPOHHBIX BLIMHCANTENBLILIX MAIINNT 1 623
JAHHBIX).
2.2, llena KoHTpakTa BKAIOYAET B celsl CTOMMOCTE MPEAOCTARNCHIA A0CTYNA K aneKkTpoHnioli 6nbnnorednoii cueteme, a
TakoKe OnAaaTry Hajaoros M APYrHx OGHBaTCﬂb[ILI.\’ nnarexeii B COOTBCTCTEHH C 34K0HCIaTe/IbCTBOM PDCCHHCI(QH
Deaeparii,
2.3. Uena Konrpaxra sBisieTcs Teepoi, OMPEACHACTCS HA BECh CPOK HCNONHEHH KOHTPAKTA K MOZKET H3MEHATHCSE TOMLKO
B CASAYIOUNX ClyHasX:
1) ecau LeHa CHIKAETCS M0 COrNalleHHIo CTOPOH Oe3 M3MEHEHHsI, IPe/lyCMOTPEHHOrO Kontpakrom koamuectra 1 06bema
ORA3LIBACMbIX YCIIYT H HHBIX yCI0BHiT nenonnenns Konrpakra;
2) ecliM no NpeAnoKeHHIo 3akazunka (JInuensnara) ysenuumpaercs npeaycMoTpentoe KOHTPAKTOM KOMHYECTBO H obbem
OKa3bIBAGMBIX yCIyT He Gonee HeM Ha AecaTh npoueHTos. [Ipu 3ToM 1o cortaenmo CTOPOH /IONYCKACTCA yBEIHUYEeHHE
ueHbl KoHTpakTa nponopumoHansio AONOTHHTENLHOMY 0OBEMY YCIYT, HCXOAA M3 YCTAHOBJIEHHOH B Konrpakte uens
CAMHULBL YCIIYTH, HO He 0GoNee YeM Ha AECATH MPOUEHTOR LEHDI Kontpakra. Ilpu ymenbuicHuu NPEAYCMOTPEHHBIX
KoHTpakToM Ko:HuecTBA M 0GBEM OKa3bIRAEMBIX yenyr., croporbt KoHTpakrta ofsi3aHbl yMeHbLIHTL 1ieHy Kontpakra
HCXQIA M3 LeHbI CAHHULIBI YCITYTH,
2.4. Onsara KonTpakra ocyliecTRIseTCs noce HPCAOCTaBNCHHA OCTYNA, HA OCHOBAHUH YTBEPIKICHHOrO CTOPOHAMH AKT
NpHEMAa-NIePElati OKazaHHLIX YCIyr v cueta Mcnonnurens B Tevenne 7 (Cemu) paGounx ameil ¢ natsl noanHcaums
CTOPOHAMH AKTa NPHEMa-NePe/1an OKa3aHHBIX YCIYT.
2.5. Oniata yenyr no nactosiemy KontpakTty ocyuecrsaseres B pyonsx.
2.6. Or1ata oKa3aHHLIX yCayr no HacTosweMy KOHTpakTy ocyllecTeasercs Ge3HantuHbIM pacuicToM.
2.7. Cymma, nomiexawas yniate 3akasunkom IOPHAMYCCKOMY JTHLY MM (PH3MYECKOMY JIHLy, B TOM uHcie
3APErnCIPHPOBAHHOMY B KAUECTBE MHIHBMIYANbHOTO MPEANPUHEMATE/s, yMEHLIIACTCA HA pa3Mep Haioros, cGopoB H
HHBIX 00S3aTeNLHBIX NaaTekell B GHOAKETH OromkeTHON cuctemsl Poccuiickoii Deiepalliy, CBA3AHHLIX ¢ OMNAATOI
KOHTPAKTa, CC/IH B COOTBETCTBHH € 3AKOHOAaTeNbCTROM Poccuiickoii (dejicpauny o Hanorax H cGopax TaKHe Halory, cGopel
H HHble o0si3aTeNbHbIE NAATEKM MNOIIEKAT ynnare B QiomkeTl OtomkeTHONH ciictemsl Poccuiickofi Denepaunn
3AKAZHHKOM.

3. Cpox aeiicTBist RONTPAKTA H CPOK OKA3ANNA YCIyr
3.1. Hacroauwmii KowrrpakT scrynact b CHAY H CTAHOBHTCS 0GAsaTeIbHbIM 11s-CTOpoH-Hoete TI0 TTHCATTHA W ACHCTBYET 10
01.09.2024 ! YMPABNEHKWE OBECI eV [
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4.00s3annocti 1 npasa Henonnmrenst (JInuensmapa)
4.1. Obszannoct Menoanntens (Jlnucusnapa):
4.1.1. Oxasarh NpeycMOTPEHHBIE HACTOAUIMM KOHTPaKTOM YCJIYTH ¢ HCMOMNb30BAHHEM CBOHX MAaTEPHAIO0B, CEOMMH
CHAamu M cpeicTBamM, oGecreyls MX HAMNEAKallee KaUeCTBO B COOTBETCTBHH C YCIOBHSMH TEeXHHUCCKOro 3aaaHHs
([punoaenne 1).
4.1.2. CoSmonath npara ¥ 3aKoHHblE HHTepechl 3akasuuka (Jlnuensuara) B OTHOUICHHH TIOGOrO BONPOCa, CEA3aHHOTO ¢
KonTpakTon.
4.1.3. OrxasbiBaTh TeXHMYECKYIO MOANEP/KKY HA OCHOBAHHH 3aMPOCOB. MOCTYMMBIUMX OT 3akasuMka. 3anpockl Ha
TEXHHUECKYHO NOAACPAKKY OCyllecTRi0TeA no Tenedony 8 (800) 333-48-61, E-mail ebs_support@znanium.com. Cpok
OTBETA HA 3a#BKY 3aKa3uMKa OMNpEeseTcs XapaKTepoOM BO3ZHHKAKOLIMX BOMPOCOB, Ho ne Gomee Tpex pabounx aeii.
Henonnurens 06s3yeTCa NPEANPUHATS ASHCTBHA M0 Pa3PCIUCHHIO BO3HUKILMX NPOGIEM B MHHHMALHO BO3IMOAHBIH CPOK.
Texunueckas noiepska OcyLICCTBARETCA MOCPEACTEOM:
- YAANEHHOTO JOCTYNA K KOMIIbIOTePY 3aKa3unKa, Ha KOTOPOM BO3HHKJIA TeXHH4eckas npoGnema c DBC;
- BbIAAYH PEROMEHJALNH 1 TEXHHHECKHX KOHCYIbTalMI no Tenediony, e-mail;
TexHnueckasn nomaepska okasbigaeTes Menonnnrenem B paGoune anu cornacuo IMpousroacTeernomy kanenaapio PO ¢
09-00 70 18-00 110 MOCKOBECKOMY BpeMEHH.
HenonuuTens He HECET OTRETCTREHHOCTH 3a IOMYIIEHHYIO 34/1EPKKY B OKazaHHH TEXHUUECKO NO/UIEPIKKH, eC/IH OHa Bhita
BbI3BAHA:
- HETOTOBHOCTLIO MCPCOHANIA HITH TEXHHYECKHX cpeacTs Jlnuensnara k Henoabsosanio DbC;
- HEHCNPABHOCTBIO BHCLIHHX CPE/CTB CBA3H (TesieOHHbIC MMM, NCKTPOHHAA [1041a, HHTEpHET).
4.1.4. Henonnurens (JInuensnap) oGsizan ofecneunts 10¢Tymn K Pecypey Ha npoTsaskeHHM BCEro Cpoka ACHCTBUA THLEH3NH.
4.1.5. OBC noskHa obecrednBaTh BOIMOKHOCTB KPYTIOCYTOYHOrO OAHOBPEMEHHOTO MHAMBHIYAILHOrO AOCTYNA K
Ka7KI0MY  H37aHHIO, BXOAALUEMY B OJCKTPOHHO-OMOAHOTEHHYIO CHCTEMy, JUIA HEOrpaHH4eHHOro KOJHYecTha
nomb3osarenedi 3akazuuka (¢ m0GOr0 NEPCOHANBLHONO KOMMABIOTEPA, MOAKIIOYEHHOrO K ceTH HHTepHET) no asym
rapaMeTpamM aBTOPH3aLMM: JIOTHH H Napoib.
4.1.6. Hesameanutensuo muudopmuposats 3akazunka (JIuuensiara) ob 00HapYKEHHOH HEBOIMOKHOCTH MONYYHTE
O/KH1aeMble PE3YABTATH WIH HELENeCo00pa3HOCTH MPOI0JIASHHS paboThI.
4.1.7. CobniogaTe npasa H 3aKOHHBIE HHTepechl 3akasdika (JIuuensnara) B OTHOLWEHHH 10G0r0 BOMpOca, CEA3aHHOTO C
Konrpaxtom.
4.2. UenonnnTeas (JInmensnap) snpase:
4.2.1. BanpawwuBaTh B YCTAHOBAGHHOM nopsake y 3axasuuka (JIMuesuaTa) AOKYMEHTALMIO H HHpopMaLHio,
HEOOX0HMYI0 /114 BbINOIHEHHS HacTosAwero KonTpakra.
4.2.2, CaMOCTOATENBLHO, ECITH HHOE He YKa3aHo B TeXHHYECKOM 331aHHH, ONPeaeisTh CHOCOO! BLIMOTHEHHT Konrpakra.
4.2.3. [oayuars KoHeybTalMH y 3akazunka (JInLen3uaTa) Mo BONPOCAM BLINOAHEHHS HACTORIIETO KonTtpakTa.

5.06smauncceru n opasa 3arazunka (Juuensznara)

5.1. Obsizannoctn 3akasunka (Jnuensnara):

5.1.1. Tlepeaars Henonnutemo (JlnueHsnapy) HeoGX0AMMYIO 18 OKa3aHus yeayr HHOpMALHIO.

5.1.2. Oxaspirate Menonnutenio (JInueHsnapy) coaeiicTrie B HCMOIHEHHH Konrpaxra.

5.1.3. IIpHHSTH W ONMJATHTD Pe3ybTATbI OKa3aHHBLIX B COOTBETCTBHH C HacTosuiM Koi ITPAKTOM YCIYT.

5.2. 3akasunk (JInuensnar) Bupase:

5.2.1. 3akasunk (JInuewsuar) enpase oTKasaTbed (MOMHOCTBIO MAH HACTHYHO) OT OMAATHI YCIYr B caydae HX

HECOOTBETCTBHA TpefoBalmam, ycTaHoBieHHbIM Texnnueckunm 3ajannem u TpeGonatk ot Menonnutens (JInuenznapa)
HCMPABICHHA HEOCTAaTKORB 3a CBO CUET.

5.2.2. Koutponnporats Xoa okazamua ycnyr Henomuurenem (Juuensuaponm) o Hacroduemy Koutpakty Ges
BMCLIATELCTBA B ONCPAaTHBHO-XO3AICTBEHHY 0 AesTenbtocTs Menonuurens (JInuensuapa).

6. IlopsiaoK oKa3aNst, CAAYH W HPHEMKH YeIyr

6.1.71n3 nposepKi npefocTaBaeHHEIX McnonunTeneM pesyibTaToB OKa3aHHLIX YCAYT, IPEIyCMOTPEHHBIX KontpakTowm, B
HaCTH HMX COOTBETCTBHA ycroBuaM KouTpakra 3akasuuk BnpaBe NMPOBECTH IKCMepTH3y. DKCNEPTH3A PE3ybTATOR.
MpeayCMOTPEHHEBIX KOHTPAKTOM, MOKET NPOBOAWTBCA 3aKa3UMKOM CBOMMH CHIAMM HIM K CE NPOBENCHHIO MOryT
NPHBJIEKATLCS IKCTIEPTBI, IKCNEPTHLIC OPraHH3aLIHH.

6.2. Jind npoBeAeHis IKCMIEPTH3bI OKA3AHHBIX YCIYT BKCIIEPTbI, SKCTIEPTHBIE OPrakH3aLILH HMEIOT MPARO 3anpaiunBaTh y
3axazunka W MenoanuTens NONOMHUTENLHBIC MAaTEPUAIBl, OTHOCAIUMECHS K YCJAOBHMAM HCNOHEHHS Konrtpakra u
OTACILHBIM 3TAaNaM HenoiHenns KonTpakra. Pesysrarsl Takok skenepTHabl ohopMaASIOTES B BUAE 3AKTIOUEHHA, KOTOPOS
MOINHCLIRACTCA  IKCIIEPTOM,  YIOMHOMOUYEHHBIM  MNPEJCTABHTEICM 3KCHEPTHON OpraHM3allMM M AOTKHO  ObITh
OOBEKTHBHLIM, 00DCHOBAHHBLIM H COOTBETCTBOBATh 3aKOHOJATENLCTBY POCCHiCKOil Denepauun. B cayyae, ecnn no
PE3yILTATAM TakoH IKCMEPTH3Bl YCTaHOBAEHBl Hapyllenus Tpebozannii KonwrpakTa, He MPENSTCTRYIONIME MPHEMKE
ORA3AHHLIX YCIAYT, B 3aKII0UYEHHUH MOTYT COAePKaThes NPeJioKeHH o0b YCTPaHEeHHH TaHHBIX l-lﬂp}-’UIEHliﬁ, B TOM YHCIIE C
YKazaHneM cpoka ux YCTpaHEHH4.

6.3. B Teuenne natu ancil nocac (haKTHUCCROrO OKasaiing YCayr, NPEAYCMOTPEHHBIN HacToswuM Konrpakrom,
NpeaACTaBHUTCIAMH C'IUPOH IPOH3BOLANTCH INPHEMEKaA PE3YILTATOB ORasblBaeMbIX YCnvr, . . =]
6.4. IlpnemKa OKasanHbIX YCAYr NPOH3BOAMTCS TMyTEM O(OPMICHHS CropoHaMyTAKTAE HPAEEENEPEATLIP bkaiaiinx
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l B TPEN/UEBHDBIA CPOK €O AHA momyuciina nanpasnsct Henoannreno, anGo nanpasaseT HermonnnTeaio MOTHBHPOBAHHBIT
0TKa3 ¢ yKaszanuem HegoctatkoB. K AKTy npuiaraiores cueT-(haktypa u cyer.
6.5. B ciyyae MOTHBHPOBAHHOIO 0TKa3a 3aKa3duKa OT NMOAMHCaHHA AKTa NpHEMa-TIePERAUH OKa3aHHbIX YCIIyr, 3aKa3uuk
nepenaeT McnonuuTemo nepevedb HeobX0AMMBIX 10paboTOK M COracoBbIBaeT ¢ MemonH1TeNeM CPOKH HX BbINOIHEHHS
(AKT HENOCTATKOB M HEOOXOAMMBIX [0paGOTOK MOANMCLIBAETCS O0EHMH CTOPOHAMH, NPH HEABKe NpPEACTaBUTENS
HUcnoanyrens, AKT HELOCTATKOB MOKET ObITh COCTABNEH 32KA3HHKCM B OJTHOCTOPOHHEM NOPAJIKE).
6.6. Wcnonnutens off3aH YCTPaHHTh YKAa3aHHLIE B aKTe HEAOCTAaTKH CROMMH CHAAMW M 3a CBOH CUET B CpOK,
ycTaHosneHHbIH 3akazunkon. CpoK yCTpaHeHHs HEJIOCTATKOB, €CTH HHOE HE YKazaHo B aKTe, He JIO/LKEH TPERbIaTh 5
(TTati) paBoumrx aueil co AHA COCTARISHHSA AKTA HEOCTATKOR,
6.7. Tlocne ycTpaHeHHs 3aMedaHHii, ykazaHHbiX B Axre HemoctaTkos, Mcnomuurens BHOBL nepenaeT AKT npuema-
fepeiaul OKasaHHBIX YCIYT B NOPAKE, MPeAyCMOTPEHHOM HacTos MM pazjenom Kontpakra.
6.8. Jaroii okazaung yenyr no Konrpakty cuntaetcs aarta noanicanns CtoponaMi AKTa npHemMa-repeaadi oka3aHHbIX
YCIYT.
6.9. Pe3ynbTaThl OKA3aHHAIX YCIYT ABASIOTCH cOOCTBEHHOCTHIO 3aKka3uuKa ¢ MOMEHTa NOANACaHig AKTa npHeMa-nepeiaqdu
OKA3aHHBIX YTV,
6.10. Yerpanenne HMenonauTeneM B yCTAHORIEHHEBIE CPOKH BHGRISHHLIN 3aKa3UMKOM HEAOCTATKOB He 0CBOGOKIAACT ero
OT YNNAThl HEYCTOMKH, NpeAycMoTpenHoil HacToswnM KoHnTpakToM.

7.0TBeTCTBEHHOCTB CTOPOH
7.1. B cayuae npocpouky Henoadenus Henonnurenem (JInuensnapom) oGa3atenseTs, npetycMoTpeHHbIx KoHTpakTom, a
TAK:KE B HHBIX CyHasiX HEMCMNOAHEHHS HIIH HeHaane alero uernonnenns Menonnurenem (Jlnuernsnapom) 0043arenners,
npeaycMoTpenHblx KonTpakton, 3akazunk (Jluuensuar) HanpasnaeT Henoanurtemo (Jlnuensnapy) tpeboanie 06 ynnare
HeyeToek (WTpadoB, nexeit).
7.2. Ilens nauncnserca 3a Kakablil AeHb npocpouxkH ucnonHeHus Henoauwtenem (Jluueusuapom) ofszarenscrsa,
npeaycmotpennoro KoHTpakToM, Hadnias co AHA, CASAYIOUEro Nocie AHs HCTedeHHs ycTanosileHHoro KoHTpakTom
Cpoka HCTonHeHusa o6A3aTeNbCeTBa, H YCTAHABIMBACTCA B Pa3Mepe 01HO# TpexcoToil AeicTByiouiei Ha NaTy yIuiaTel NeHH
knoderoii craskn LlentpansHoro 6axka Pocewiickoit Menepaunn ot ueHsl kKoHTpakTa (OTAeIbHOIO Tana HCMoHEHHS
KOHTPaKTa), YMEHbLIEHHOII Ha CyMMY, NPONOPLHOHANLHYIO 00BeMy oOs3aTenscTB, MPEAyCMOTPEHHBIX KOHTPaKTOM
(COOTBETCTBYIOILNM OTAEGABHBIM 3ITANOM WCMONHEHHS KOHTpakTa) M (lakTHYeckd HCMonHeHHeIX Henonnutenem
(JInuensnapom), 3a HCKTIOUEHHEM CITYHaeB, €C/TH 3aKoH01aTenscTBOM Poccuiickoii denepaunn ycTaHOBACH HHOI MOPSI0K
HauHCAeHHs MEeHH.
7.3. 3a KAl pakT HEMCIIONHEHHS WM HEHAUTEKAILErO HCNOAHEHHS 00s3aTeNbCTR, NpeiycMoTpeHHbIX KoHTpakToM,
32 HCKA4eHHeM npocpouku ucnonvenus Menonuurenem (Jhiuensuaponm) oGszartensets (B TOM ulcie rapaHTHiTHOrO
ofA3aTenseTra), npeaycMoTpeHHbIX KoHTpakToM, passep wrpada ycTaHanIuBacTes B CIeAyIOLIEM MopsIKe:
a) 10 npoienTon 1eHbl KOHTpaKTa (3Tana) B cayyae, ¢olii LeHa KOHTpakTa (Itana) He npessiwaet 3 mun. pyoaei;
6) 5 npoucHTOB LICHBI KOHTPaKTa (3Tana) B cilyuae, €CiM LeHa KOHTPaKTa (3Tana) cocTasiser oT 3 M. pyGneil 1o 50 MiH.
pyOneii (BrInouHTENBbHO);
B} | NpoLEHT LeHbl KOHTPaKTa (3Tarna) B c/iyyae, eciii LieHa KOHTpaKTa (31amna) coctasaseT ot 50 muu. py6neit 1o 100 man.
py0aeil (BKIIOUNTEABHO);
r) 0.5 npouenTa UeHsl KOHTpaKTa (3Tana) B CIyuae, clM LeHa KoHTpakTa (31ana) cocrasiset ot 100 man. py6aeii qo 500
MIIH. pyOneil (BRIIOUHTEABHO);
A1) 0.4 npouenTa ueHsl KOHTpaKTa (3Tana) B ciysae, ecii LeHa KoHTpakTa (3tana) coctagaser ot 500 man. pyGneii no 1
MApA. pyGaedi (BKIIOMHTENBHO);
e) 0.3 npouenTa ueHs! KOHTpaKTa (3Tamna) B ciyyae, ecii LeHa KoHTpakTa (3Tana) coctasaseT oT | mapa. pyéaeii go 2
MApA. py6acH (BKNOUNTENBHO);
) 0,25 npouenTa LeHbl KOHTPaKTa (3Tana) B cyyae, eciii LeHa KOHTpaKTa (3Tama) cocTaBIseT oT 2 mapa, pyéneii 1o 5
MApa. pyOnei (BKAIOYHTENBHO);
3) 0,2 npouenTa UeHbl KOHTPaKTa (3Tarna) B ciyyae, ec/iM LeHa KoHTpakTa (3Tana) cocTapiser ot 5 Mapa. pyéaeit no 10
MAPA. pyGred (BKIOUHTENBHO);
1) 0,1 npouenTa ueHbl KOHTpaKTa (3Tana) B Cay4ae, eCM LeHa KoHTpakTa (3tana) npeesiuaer 10 mapa. pyoaeit.
7.4. 3a Kakapli (paKT HEMCMIOMHEHNSA MK HeHagTekalero nenonienna Henonnurenenm (Juuensuapom) ofsaTeiscrs,
npeaycMorpertblx  Konrpakrom, sakmodeHnomy no pesyabtatam onpeaenenust Henonnutens (Jluuensuapa) B
COOTBETCTBHH € NyHKTOM | yacTi | ctaten 30 ®eaepansHoro 3akona «O KoHTPaKTHOIN cHCTeMe B Cepe 3aKYNOK TOBAPOB,
pador, yeayr aas ofecneueHus rocy1apeTBeHHbIX U MYHHLIMATLHEIX HYK1», 38 HCKTIOUEHHEM MPOCPOKH HCMONHEHIs
00s13aTensCT8 (B TOM ukchAe rapauTuiikoro ofs3arenbcrsa), npeiycMoTpeHHBIX [Koutpakrom, pasmep wpadia
{cmnanm:menn B pasmepe | npoueHTa Leibl KoHTpakTa (31ana), Ho He Gosee 5 Toic. pyOneii u He menee | Thic. pyGneil.

7.5. B enyuae npocpoukn uenonsenns 3akazunkonm (Jlnuenzuatom) obszatenseTs, npeayenotpenHrx Kontpaktom, a
TaK#e B HHLIX CAYYasX HeHCNOnHeHNs MM Henaanexamero uenoiaueius 3axasuuxom (Jluuciiznartom) obazatenuete,
npeayesmorpeitibix kontpaktom, Henonnntens (JInuensnap) snpase norpeGosars yniaarsl Heycroek (wrpadios, nexeit).
Hens Hauncaserca 3a Kazkabli A€HbL NPOCPOYKH HCIONHEHHA 00S3aTE/NLCTBA, 1PELYCMOTPEHHOIO KOHTPAKTOM, HauHHas

CO AHA, CJ]E,ﬂ}"lOIﬂel 0 rnocne JHa HcTeueHusa }’CTal'IOB.']CHHOI"O KOHTPAKTOM CpoKa HCIK'&‘H'}B'HH'H@HBHT{}J'!bC-FSELw:I.ﬂKﬁ-H -HEHA
MPABAEHVE OBECMIEUEF A 3AXYTION |
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YCTANABJMBACTCA KOHTPAKTOM B Pa3mMepe OAHOH TPEXCOTOI AeiicTByioulelt Ha JATy YNAaTbl NCHCH KIIOUCBOIl CTABKH
LlenrpansHoro Gaxka Poccuiickoif deepaunn 0T He YNIaYeHHOH B CPOK CYMMBL. 7.6. 3a Kaucablif GakT HEHCNIOAHEHHA
3akazunkoM (JIHuen3naToM) o8S3aTENbCTB, NPELYCMOTPSHHBIX KOHTPAKTOM, 32 HCKIIOUEHHEM MPOCPOHKH HCTOMHEHHA
0Bs3aTENLCTR, NPe/lyCMOTPEHHBIX KOHTPaKTOM, pasMep WTPaga yCTAHABIHBACTCS B CIIEAYIOLIEM MOPSIKE:

a) 1000 py6aeii, ccM LEeHA KOHTPAKTA HE NPEBBILAET 3 MiIH. pyOieii (BKJIIOUMTENBHO);

6) 5000 py6Gneii, ecau LeHa KOHTPAKTa COCTABNSET OT 3 MaH. pyGaeii no 50 min. pyGaedi (BIIIOUHTENBHO);

B) 10000 pyBieii, ecu 1iena kontpakra coctanaset o1 50 man. pybaeit 1o 100 mau. pyGreii (BKIIOUHTENBHO):

r) 100000 py6aeii, ecnn uena kouTpakta npeesiwaer 100 man. pybneit.

7.7. OBwmAas cymma HAuMCIEHHBIX WTpaoB 33 HeHAIEKallee HCNOTHEHHE 3aKa3unKOM (JTuuen3uaTom) obazaTenLCTR,
NPEAYCMOTPEHHBIX KOHTPAKTOM, HE MOGKET MPERIIIATE 1ieHy KOHTPaKTa.

7.8. OBuas CymMMa HAUMCAGHHBIX IUTPahOB 32 HEMCTIONHEHHE WAW HeHaUlekallee wncnonsenne Hemonuurenem
(JTuiienznapom) o5a3aTeNbCTR, NPEAYCMOTPEHHBIX KOHTPAKTOM, He MOKET NperbiliaTh UEHY KOHTPaKkTa.

7.9. VnnaTta HeycTONKH MIH MPHMEHEHMS HHOIi (OpPMBI OTBETCTBEHHOCTH He ocBoGoA1aeT CTOPOHBI OT HCIIOIHEHHS
ofs3aTentcTs no Hactosemy Konrtpakty.

7.10. Cropona ocBoGoskaaeTcsa OT yMnaThl HeycToHku (wirpada, MeHd), ecnu JIOKAKET, UTO HEHCMOTHEHHE MK
HeHaJiexkallee UCIoAHCHHE OGRBHTE.'II:CTBH, NpeaycMOTPEHHOTO KOHT['JH}CTOM, MPOU3OWIO BCIENCTRIE IIEHPQO,HOHH.\IOﬁ
CHJIBI IJTH TIO BHIIC JIPYTOii CTOPOHDI.

7.11. Cropoibl 0843yI0TCA HE3AMCLTHTCALHO HHGOPMHUPOBATE APYr APYra O BOSHHMKaIOWMX 3aTPYIICHHAN, KOTOPbIC
MOTYT HPHBECTH K HEBBITIOHEHHIO HacToAWero KOHTpakTa B Le/IOM WK OTAJILHbBIX €ro YCnoBHil.

7.12. 3akazunk (JIMLuensuar) Bnpase yaepikarh CyMMy Hencnoanenubix Henonnureaem (Jluuensuapom) tpeGosannii 0d
ynnate Heyctoek (ltpadios, rieHeii), NMPefBABASHHLIX B COOTBETCTBHM C HACTOSLUHM KOHTPAKTOM, M3 CYMMbI,
noanexaweii onnare Henomnurenio (JInuensuapy).

8. KouduaenunaabnocTsb
8.1. Ctopousl 0653yi0TCS COXPAHSTh KOH(HACHUHAIBHOCTb HHOPMALMK, OTHOCALEHCA K npeavety KonTpakra, Xoay
€ro BbINOMHEHH.
8.2. Pasrnawenue ykazaHHOH uHpOpMaimu (NOMHOE WIH HACTHUHOE), a TAak/AKe O03HAKOMIEHHE C HeH TPETHHX JIHLL
OCYIIECTRAASTCA 110 B3aHMHOM JIOFOBOPEHHOCTH (32 HCKJIIOUEHHEM HH(OPMALHH, pacnpocTpaHeHe KOTOPoi orpaHH4eHo
NpaBUTENLCTBEHHLIMI JOKYMEHTAMU).

9. ObcToSTEILCTBA HEMPEOA0IIMOIl CHILI
9.1. CTOpOHBl OCBOOGOKAAIOTCA OT OTBETCTBEHHOCTH 32 MOMHOE WM HACTHYHOE HEHCHONHEHMe Kakoro-nubo u3
o053aTeNLCTR BCAGACTBHE HACTyNNeHMst OGCTOATENLCTB HEMPEOJONHMONH CHAbl, TAKMX Kak HaBOAHEHHE, [Rap,
IeMETPACEHIE, 4 TAKKe B Cllydae BOIHLL M BOCHHLIX AeficTEH, BO3HHKIINX noce 3aisiovcting nactoswero Konrpaxra.
9.2. K Taknm oGcTOATCNBCTBAM HE OTHOCATCH, B HacTHOCTH, HapylleHHe 00f3aHHOCTEH CO CTOPOHbI KOHTPATCHTOB
Henonuurens (JluueHsiapa), OTCYTCTEHE HA PBIHKE HY/MKHBIX U1 OKa3aHHs YCAYr MaTeprasioB, OTCYTCTBHE Y
Henonnurens (JInuensnapa) HeoOX0AUMBIX AGHEAHBIN CPEACTB.
9.3. CtopoHa, KOTOPas He B COCTOSHHH BBIMONHHTE CBOM 00A3aTENLCTBA 1O NPHUIHAM (HOPC-MAKOPHBIX 0GCTOATENLCTB,
JIOJTACHA B THCBMEHHOH (hopMe He3aMelaHTEbHO YBEAOMHTE APYTYIO CTOPOHY O Hauasle, iKHIaeMOM CPOKE ASHCTBUA H
npekpaileHns yKazanHeiX ofcToaTenserTB. QakTbl, COAEPKAlIHEC B YBCAOMJCHHH, AOMAKHbBI ObITh MOATBEPIKICHBI
KOMTMETEHTHOH opranuszailiieif cooTBeTcTByiolel cTopoHbl. He yBegomnenme WIH HECBOCBPEMEHHOE YBEIOMIEHHE
NHLAeT BHHOBHY0 CTOPOHY NpaBa Ha OCBOOOKASHHE OT 0043aTeNbCTB.
9.4. Ec/1m HeBO3MOAKHOCTD MOIION0 MM YACTHYHOrO BhINOAHeHHs 0643aTeALCTB A4 0aHoit n3 CtopoH aauTes 6onee ABYX
mecsiien, Apyras CToOpoHa HMEET NPaBo NONHOCTHIO Hill YACTHYHO anHyauposaTs HacToAwmit Kontpakr Ges obasarensern
0 BO3MCIICHUHM BO3MOKHBIX YOLITKOB (BKJIIOUAsS pPAacXoibl) CTOPOHbL, Y KOTOpeH BO3HUKIM (opc-MaKOpHLIE
00CTOsITENLCTRA.
9.5. Ecnn kaxoe-nmGo 13 nepeuncnesnbix B n. 9.1, o6CTOATENLCTB AIHTCA B TEUEHHE CPOKA, YKA3aHHOIO B HACTOALLEM
KoHTpakTe, TO 3TOT CpOK NPOAIEBaeTCs COOTBETCTRYOLINM 00pazoM Ha BpeMs YKa3aHHEIX 00CTOATENbCTB.

10. AHTHROPPYNUHOIHASI OTOBOPKA.
10.1. ITpu ucnonHeHnu ceonx ofszatensets no Jorosopy Croponbl, HX paboTHIKIL, NPEACTABUTENH H adipuIHpOBaHHEIE
7ML HE BRIMIA4YHEAIOT, HE NPE/IaraioT BeIMAaTHTh U HE Pa3PEeilaioT BLINAATY ACHEKHbIX CPEACTB HilH HHBIX LEHHOCTEH
A00bIM 1AM, yTOObl 0Ka3aTh BAMAHHE HA HX AeifcTBHA MM Pellierns ¢ 1eNbio NORYHHTh Kakkie-11M00 HenparoMepHLIe
NPEHMYLLECTBA HTH C HHBIMM POTHBOMPABHLIMH LIGTAMH.
Takske Ctoponsl, HX paGoTHHKH, MpeCTaBUTENM H apdUaHpoBaHIbIe 11A NPH HenoaHeHnH Jlorosopa He OCYLECTBAAT
AeficTBHA,  KBaTHQHUMPYeMbIe POCCHICKMM  3aKOHOJATENbCTBOM KAK BLIMOTATENbCTBO B3ATKH HAM  NpejaMera
KOMMEPYECKOro rnojikyna, Kmn-lcpueu{nﬁ NOJAKYT, MOCPEIHHYECTRO B KOMMEpPUECKOM ToiKyne, J1ada WiH noidydueHue
B3ATKH, ﬂOC‘pe;U!:l‘-IECTBO BO  B3ATOUHHUECTRE, 3.’10)-’110'["3&‘6.’]&?1“18 JOMKHOCTHRIMHA - OOJAHOMOUMIMH, HE3aKOoHII0E
BOZHArPaAACHHEC OT HMCHH lOplﬂili‘lECKOFO aHoa.
10.2. B ciayyae BO3HMKHOBEHHA Y CTOPOHbI NOZO3PEHMIT, YTO [POM3OLUIO HIH MOKET NPOK30HTH HapyiweHne 1. 10.1
Jorosopa, osa 00sa3yeTcs He3aMeLIHTCILHO YBEIOMUTE APYTYIO CTOPOHY B THChbMEHNOH (opme. B yBeAOMIEHHH HYZKHO
yKazaTh (akThl AW NPEIOCTABMTh MaTEPHANbl, MOATBEpIKAAIOLIE MM nmomnﬁ@oﬁjﬁ@slﬁ@hﬂ@ﬁfhﬂﬁm
NPCH3CWNO MM MOKET npouzoiiTH HapyweHue. [locne noayuenus )-'Be;;omneﬂmt Cg%_l}g'ﬂ?p,-:.:&r_aélﬂ??rEQEQI‘?Qﬁ:aQH@ !1
HanpaBIeHo, B TEHEHHE MATH KaIeH/1apHbIX JIHeH HANPaBAAET OTBET, YTO HAPYLIEHNA HE MPOH3QLY0 WK He npomomer»@




10.3. Mcnoaneine obasate/beTs no JloroBopy NpHOCTAHABIHBACTCA ¢ MOMEHTA HANMPaBicHHA CTOPOHOIl YBCAOMICHHA,
yKkasaudoro 8 n. 10.2 Jlorosopa, 10 MOMEHTa NO/YYEHHA €10 OTBCTA.

10.4. Ecii noaTeepANIoch HapylIenHe Apyroi cTopoHoi 00f3aTeNbCTB, yKasaHHbIX B 1. 10.1 Morosopa, 1100 He Obla
NonyyeH OTBET HA YBEIOMIIEHHE, CTOPOHA MNEET NpaBo OTKa3aTbes oT JloroBopa B ONHOCTOPOHHEM NOPSIKE, HANPABHB
NHChMEHHOE YBE10MIeHHE 0 pacTopienin. CTopoHa. 10 HHHUMATKBE KoTOpOi pactopriyT Jorosop, Bnpase TpeGopaTh
BOIMELIeHHs peanbHoro yiepta, BO3HHKINETO B pe3yiabTaTe pacTopikerna Jloroeopa.

11.3akA10MHTENBHEBIC TIOJTOKEH IS
11.1. Hacrosumii KonTpaxkr Betynaet B cuny n cranoputcs ofssatensHbiM s CTOpoH nocsie MOAMMCAHWS €ro
CroposaMu.
11.2. KoHTpakT MoskeT 6LITh pacToOpruyT no cornatiennio CTOPOH, Mo PelieHHIo ¢y/1a WK 3aKazuuKOM B OJIHOCTOPOHHEM
nopsixe.
11.2.1. 3aKa3uiK BNpase NPUHATH pellienre ob 0NHOCTOPOHHEM 0TKaze oT uenoanenns KonTpakra npu yenoBHu:
- 3HauHTenbHOe (Bonee 5 aneit) Hapymenue Menonuurenem cpoKoB OKa3aHus ycayr, npejiycmoTpertbix KoHtpakTom;
- HeHajesKallee uenontente Menonuurenem ceonx obssarenscTs no KouTpakry.
11.3. Bee 3venenns M 10N0THeHHS K HacTosmeMmy KonTpakry AeficTBHTENbHbL 1L B TOM CTyuae, eciii OHH COBCPILISHEI
B NMHCLMEHHOH opme 1 nognucanst odeitni CTopoHaMH.
11.5. Croponint o6a3aint uHGOPMHPOBATL ApYr Apyra 06 H3MEHEHNH I0PHANYUCCKHN afpecoB H GaiiKOBCKHX PCKBH3HTOB,
ykasauubix 8 nactosuem Konrpasre 8 teuenne ne Gonee 10 kanenaapHbIxX AHei € 1aThl BOSHUKHOBCHHS 3MEHEHNIT
11.4. Tlo Bcem BonpocaM, He yperyiuposanHbiM KoHipakrom, CTOPOHBI PYyKOBOACTBYIOTCA 38KOHOAATEIbCTEOM
Poccuiickoil enepaunH.
11.5. Criopbl H Pa3HOrMacHs, KOTOpbIe MOrYT BO3HHKHYTh M3 Hactoswero Konrpakta mesiay Croponamu, peinaiorcs
MyTeM MeperosopoB. B ciiyyae He JOCTH/KEHHS COTIacks, Cnopsl paccmaTtpueatoTes B ApSutpazknonm cyae PT B nopsjke,
YCTAHOBAEHHOM AeHCTBYIOIHM 3aKOHOAaTeALCTBOM.
11.6. KonrpakToM cocTaBieH M MOAMical B [ABYX K3EMIUIAPAX, HMEIOUINX OJHHAKOBYIO HOPHIHYECKYIO CHIY.
11.7 K kouTpaxty npiiaraercs:
11.7.1 Ipunoxenue 1-Texuuueckoe 3aganune

12. IOpuanyueckie agpeca 0 GAHKOBCKIE PCKBH3HTBI CTOPOH?

3AKA3YHK (JJMIIEH3HAT) VMCIHOJHHTEJD (JINIEH3HUAP)

Qeaepansiioe rocylapcTBeHioe oonaxernoe OOuiecTBO ¢ OrpaHIIcHHOI 0TBETCTBEHIOCTLIO
ofipazorare.bHOE yupesaenne poicuiero «3HAHHNYM»

obpazoBanns «Kazancknii naumonansuwii 127214, Mockea, [Tonapuas yn., 1.31B, ctp.1, oT. 4, mow.

HCCICAOBATEALCKHIT TEXHIYCCKIE YHIBEPCHTET IIM.
AL Tyuonesa - KAI» (KHHTY-KAII)

420111, r.Kasaus, yn.Kapna Mapkea, 1.10

WMHH 1654003114 KIIIT 165501001

(/e 20116X02750)

P/lcu Ne 03214643000000011100 OTHEJIEHWUE-HE
PECITYBIIMKA TATAPCTAH BAHKA
POCCHW/YDK no Pecnybnuke Tataperan r. Kazaws,
BHK 019205400.

Koppecn.cuer Ned0102810445370000079

8 (843) 231-59-89 — oreeTcTBenHbI 32 KoHTpakT

8 (843) 238-51-10 (oTBETCTBEHHBIIT 32 IPHEMKY yCIyT)

I, koM. 1, 2;

HWHH/KIII 9715295648/771501001
OI'PH 1177746239417

Mata nocraHosku Ha yuet 13.03.2017
OKIIO 09324164

OKTMO 45280583000

Plcu. 40702810801100011025

B AO «AJTbDPA-BAHK», r. Mockra
K/cu. 30101810200000000593

LUK 044525593

Ten. 8 (800) 511-00-89

3n. Anpec: ebs_support@znanium.com

IMonnucn CTOpPOH




Ha OKazaHHe yCiiyr B obaacru HH(])O]JMEILLP[OHHBIX TEXHO
([‘iﬂ.ﬂbSCrBE‘.'l‘L“.‘-HBCKM.\') NUUEH3HOHHLIX TIpas Ha [IOAKJIIOUEHHE H O

JaKasHuK:

depepalinbiioe ToCyAapeTBennoe GI0Ke THOE
HAIMOHANLHBI HCC/IEA0BATEILCKIH TeXHHIeCKHil Y

(n/c 20116X02750)
420111, r. Kasane, yn. K. Mapkea, 10
MHH 1654003114/165501001,

P/cu Ne 03

Mpunosserne 1k Kowrpakry Ne

or_ 2106 2045

Texunueckoe 3ajganue

crcteme (2BC).

Pecny@nuke Taraperan r.Kasans, BHK 019205400.

RALZlE

noryit no NpUobpPeTEHHIO HEUTKTIOTHITCIIBHBIX
GecrieucHHe AOCTYA K deKTpoHHOM GHanoTeHOH

ofpa3oBaTe/ibHOE YHPEKILHIe BLICIIETO oGpasosanus «Kasancknii
nnsepenTer nym. AH. Tynonesa - KAH» (KHUTY-KAH)

214643000000011100 OTAEJNEHUE-HE PECITY BITHKA TATAPCTAH BAHKA POCCHH/YDK no

BI/[[JT}-'ZU'U:HJH KHIDKHAA MOOARa: BO3MOXKHOCTE AT

nonboRaTens  (popMHponarHs  €ro  cobCTBEHHOM
TemaTHudeckoil NoadoprH;

Mamenende maclurada otobpaserisn aas yaodcrna
YTEHHA;

Josmken ObITh MPEAC 1aBneH MOAyIlL OHBanoicHnoil |
YHLaTeNHM |

CTATHCTHIKH! 06111.{35{ ClaTHCTHEA, [0

CYMMapHO, [0 KHHIaM CyMMapHO (B COOTBEICIBIH ¢ :

1peGonaniamu PocolpHanzopa);

BO3MO/KHOCTS CaMOPErHCTPALIMH NMOAL30BATENSH Ha
KOMIbIOTEpax 3axasunxa 1o Qurcuposanmbiy [P-
agpecam, NPEACIaBAEHHBIM B KOHTpaKTe O
npeaocTasnenny goctyna k 2bC:

Brirpysia metafasssix B opmate RUSMARC: ecei
NOANHCKH ¥ OTHENBbHEX KEHF. O0A34TE/IbHO HATHMHC
noss ¢ ykasaHuem URL ans kakaoro Aokymerid,
pasmeientoro B 95C;

JomkHa  BbITh  TIPEAYCMOTPEHA  BOIMOXKHOCTD
pasMelleriia  KOMIeKLHn  yueOHoH, Hay+qHOH W
METOAMHECKON  NIWIEPaTY b 3arazuira Ha

mwiatdgopye DBC  Ge3  ZONMONHMTENbHOH  OMMaTLI.

Crovirvoa H KOAWYCECTBO HOKVMEH 1 0B,

Ne | HanmerosaHiie - ) - S
) o N [exHHuecKHe XapakTepuCTHEH o mam Koi-eo
n/n | oxasLIRAeMbIX YCIyT
lpuobperete 1. B cocrase 3ieKipoHHO-OMBIHOTEUHON cHCremsl | yCil. el 1
HEHCKITHOMHTENbHBIX nomkHa  OBITh npeaocTabieHa  JIATEpaTypa
(rOAB30BATENBCKIX) u3gaTensere: «Pyccrae ciioson
NuUeH3HOHHBIX Tpas Ha | 2. Komnexiua wsaaTeiscTsa «Pycckoe cnoso» A0MKHA
MOAKTOUSHHE H coZEpkaTh TMOMHBIX TeKCThl yueGHOW M Hay4HOH
ofecnedenHe Aocryna K nuieparypbl W3 HUX 0GA3a1EAbHO J0KHB GbiTh
DIEK IPOHHOT npeacianiedbl nonHotexcivasie Gailnp yaednuos
GuBIHGTEUHOH CcHeTeMe no 081eofpasoRaTENLHLIM NPEAMETam L Cro.
(3BC), coaepsalieh 3. OnexrpoHHsie kuuru B IBC  A0nEHBL ObITh
QNEKIPOHHBIE — BEPCHH pasMelleHbl B MOMHOM COOTBEICIBIM ¢ NEHATHOH
yuelHoH W HaydHOH pepeueii B gopmaie PDF.
NHTERaTypbl. 4,  Kaxpoe  HM3jaHde  AOMKHO  COTPOBOMAAIbLCA
6ubaHorpadHueckuM onucaruneM u QoTorpadinei
O8IOAKH.
5. Ha 6aze OBC nomxubl G6iTh pean3osanbl (yHKLN:
o Bo3MO/KHOCTL  OBICIPOrO  MOWCKA [0 aBTOPY,
HaMMEHOBAHHIO, M3zaTenbeipy, YI'C u Temainke;
o B03MOKHOCTH YCTAHOBKHM «3AKI1AA0K) U1 ObICIPOTO
BO3BpallEHis K npepsanHoil palorve (3axnaika Ha
CIpaHnLLy);
o JIpuubld KaOHHET M1 KLKAONO [ONL3OLATEN, A
| BYAET COXPAHATBCS UCTOPHS padoTsl;




pa3MELIACMbIX B JaHHOH KOAACKUNH, ONPEACIMOTCA
3aka3zuHKon;

6. ObC nonkna  obecrnevyuBaTh  BO3MOMKHOCTH
KPYT0CYTOYHOIO OJHOBPEMEHHOI 0
HHIMBHAYATLHOrO ACCTYNA K KAKIOMY M3AAHMIO,
BXOJISIIEMY B 3NEKTPOHHO-OHENHOTEUHYIO CHCTEMY,
AN HCOrPaHMUEHHOTO KOMHYeCTBa rnonas3oBaTenei
3akazunka (¢ 11000r0 MEPCOHANEHONO KOMITHIOTEpA,
noakmoveHHoro kK cetin  Hurtepuer) no  asym
napaMeTpam asTopH3auHn: JJOrHH 1 naponb.

7. BOBC  jomxua  paGoTath  cO CAEAYIOUIMMH
onepalHoOHHbIMI cHeTemamu (Bel-o6o3pesaTenamu):
Google Chrome, Safari, Mozilla Firefox, Microsoft
Edge. flunekc Bpaysep aktyaasHeix sepenii; Internet
Explorer Bepcuu 11 1 sbiue.

8. OBC noskHa MMETh ATANTHPOBAHHYIO BEPCHIO caiita
AN cAaboBHAALINX C YUSTOM OCHOBHBIX MOJC/KEHHIT
TI'OCT P 52872-2019.

Ocuonusle TpeboBaHs:

9BC nomxna obecnedHBaTh BOIMOKHOCTE KPYIJIOCYTOUHOTO OAHOBPEMEHHOIO HHAMBMAYAlbHOrO AOCTYNa K
Ka:KIOMY H3JaHHIO, BXOAALLEMY B 3AEKTPOHHO-OMOJIHOTEUHYIO CHCTEMY. [  HEOrPaHHYEHHOrO KOJHYeCTBa
nosib3oBareneil 3akasunka (¢ moboro MepCOHANBHOrO KOMMOLIOTEPA, NOAKIIOYEHHOTo K ceT HuTtepher) no asym
napaMeTpaM apTOpPH3aUMK: JIOMMH U Naposib,

[Tpaeo ucnoabzoranis DBC cyMTAaeTCs NPeIOCTaRAEHHON ¢ MOMEHTa BHeCeHHs McnonHuTeneM B HacTpoifku
DIEKTPOHHO-0HOIHOTEYHOI cHCTeMbI cooTBeTCTBYIoLX [P-anpecos 3akasunka.

Henoanutens ofecriednBaeT TEXHHYECKYIO NONIEPHKKY Ha OCHOBAHHHM 3anpocoB, MOCTYMHBLIMX OT 3akasuuka.
3anpochl  Ha  TeXHHYECKYI0 MOLICPKKY OCyllecTeasiorcs mo  Tenehony 8  (800) 333-48-61. E-mail
ebs_support@znanium.com. Cpok oTBeTa Ha 3asBKy 3aka3ziMKa ONPEAC/IASTCA XapaKTepOM BOIHMKAIOLIMX RBOMPOCOR, HO
He Gonee Tpex pabounx anei. Mcnomuurens ofssyerca npeanpuHsTh AeficTBUS M0 pazpelieHHIo BOIHHKILINX TpoGieM B
MHHHMAIBHO BO3MOZHBIIT cpok. TexHu4Yeckas NoLepAKa OCYIECTRIAETCA HOCPEACTROM:

- YAQIeHHOTO JIOCTYNA K KoMNbloTepy 3akasqiKa, Ha KOTOPOM BO3HHKIA TeXxHHueckas npaGnema ¢ DBC;

- BB PEKOMEHIAIII H TENHHUECKIX KONcyTsTaunii no tenedony, e-mail;

Texnnueckas nonepska okassisaercs Henonnurenem s padoune AHH cornaciio IponssoacTeciinomy kancHaapio PO
¢ 09-00 mo 18-00 no MocKOBCROMY BPEMEHH.

Henonknrens He HeceT OTBETCTBEHHOCTH 3a JOMYILEHHY IO 3a1€P7AKY B OKazaHHH TEXHHYECKOH NOAAeP/AKH, €CITH Ofa
Ob11a BLI3BAHA:

- HEMOTCBHOCTBIO NEPCOHAIA HITH TEXHUYeCKUX cpeacTs JInuensnara Kk uenonw3oeaniio D6C;

- HEHCMNPABHOCTHIO BHEUIMHUX CPEACTB CBA3H (TENSOHHbIE IHHIM, TEKTPOHHAS NOYTA, HHTEPHET).

Hcnoanutens ofa3an obecneunts gocTyn k Pecypey Ha MpoTAKEHHH BCET0 CpOKa OKazains YCITYT.

[Moanucn cropon

Affn”“‘,,;__




